Hatherleigh Pre-School CIO 

Staff Protection Procedure

In the event of a parent/carer using abusive/threatening behaviour towards a member of staff/volunteer or rota parent, within the setting, the following will be implemented: -

· Staff are entitled to expect courtesy and non- threatening behaviour from parents when dealing with issues.  Most issues can be dealt with constructively and all will be taken seriously, but when it is obvious the issue is not going to be resolved without disruption to the session, the parent will be asked to leave the premises and return at the end of the session.   If at this time, the matter is still unresolved, an external mediator - one acceptable to both parties, who can offer advice and will be made up of staff and pre-school committee members, will attend.  This will be written in the incident book.

· Further confrontations and entries logged in the incident book (two in total within a one term period, approximately 12 weeks), will lead to a letter being written, with a copy of our policy attached.  If after this action, the matter is still unresolved, further advice will be taken.

· In the event of actual GBH, this is a criminal act, and further advice would be sought from the Police.

· Where the issue of allegation on child protection the trustees would be informed immediately and further advice obtained.



This policy and the provision’s practices will be reviewed periodically and kept up to date in accordance with any changes in legislation and is signed and approved by:
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