	
	
	



Hatherleigh Pre-School CIO Intimate Care Policy

[bookmark: _Int_nld2Lutq]We are committed to ensuring that all staff responsible for the intimate care of children undertake their duties in a professional manner at all times. We recognize the need to treat all children with respect when intimate care is given. No child at our preschool should be attended to in a way that causes distress, embarrassment or pain.

A. Types of Intimate Care
[bookmark: _Int_VAEPgf0R]Intimate care involves cleaning, applying medicaments (e.g. antiseptic cream) to, or changing clothing around, intimate personal areas, or assisting children to do this themselves. Those children requiring intimate care should be treated with respect at all times; the child’s welfare and dignity is of paramount importance.

1. Normal Intimate Care. In most cases, this will involve procedures to do with personal hygiene. For example, a child may have soiled themselves, and need their intimate areas cleaned and their nappy or underwear changed; they may have vomited and need to be cleaned and have their clothes changed; or they may have been soaked playing with water and require a change of clothes. 
[bookmark: _Int_gYJDD6f1]a. Developing Practice. Staff will adapt their practice in relation to the needs of individual children, taking into account the children’s developmental changes.
b. One-to-One. Each child will be assisted by one member of staff unless there is a sound reason for having more colleagues present. If this is the case, the reason will be clearly documented in the child’s care plan.

[bookmark: _Int_uNreY4xW]2. Specific Intimate Care. In the case of children with specific or special needs regarding intimate care, all staff undertaking such procedures will be suitably trained and assessed as competent. If necessary, and following assessment, equipment or facilities appropriate to a child’s special needs will be acquired. Staff will seek further professional advice and help from other agencies when required and will liaise with parents/carers at all times. Whenever possible it is best practice for key workers to change their children if able to do so.

B. Administration of Intimate Care
1. Qualified Staff. Children requiring intimate care should be assisted only by staff qualified in childcare. Staff without relevant qualifications, volunteers, placement students, parents/carers and visitors shouldn’t assist with intimate care. 
a. Changing Area. For safeguarding reasons, intimate care should be administered either on the change-table in the disabled toilet, with the door open to its full extent, or in the general area of the main toilets. Cubicles should only be used if this is specifically requested by a child’s parent/carer and a note of this made in their intimate care record, or for toileting needs with cubicle door open if staff are required to help a child
[bookmark: _Int_U8yJ185C]b. Assisting One’s Own Child. Those wishing to assist with their own child’s intimate care (e.g. when first settling them in sessions) should do so only in the disabled toilet, with the door open (or at least ajar), not in the main toilet area. However, in the interests of promoting independence, it is recommended that a child is normally assisted by staff rather than by their parent or carer. In exceptional circumstances and a parent does need to go with their child into the main toilet area a member of staff should be present at all times. 

2. Parental Agreement. When enrolling their child in preschool, parents authorize qualified staff to give their child intimate care as necessary. 
a. Intimate Care Record. Each time intimate care is administered; a member of staff signs the child’s intimate care record, which explains what was done, why, and by whom. 
b. Intimate Care Strategy. Where intimate care is administered on a regular basis, staff should liaise with parents/carers over its continued management. If appropriate, staff and parents/carers should devise a toilet-training strategy, so the preschool can be more effective in assisting parents/carers with this. 

3. Child Involvement. Children will be supported to achieve the highest level of independence possible, given their age and abilities. Staff will encourage each child to do as much for themselves as they can. 

4. Materials. The preschool has a supply of nappies and cleansing materials, but a child’s own will be used where available. There is also a supply of spare clothes of varying sizes, but a child’s own spare clothes will be used if provided.
• Disposable gloves should always be used (appropriate to any allergies) and disposed of in the disabled toilet bin. New gloves should be used for each child.

C. Access to the Main Toilet Area
Parents/carers, volunteers, placements students and visitors shouldn’t enter the toilet area unless accompanied by a qualified staff member. If they need to use the toilet (for their own comfort, or for changing their own child’s nappy or assisting them to wash their hands), this should be done in the disabled facility.

This policy and the provision’s practices will be reviewed periodically and kept up to date in accordance with any changes in legislation and is signed approved by:
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